How to Work with Chase
Foreclosure Prevention Training

Maryland Department of Housing and Community Development
Division of Neighborhood Revitalization

Presented by: Ronald Branch
Government and Community Partnerships (GCP)
Date: June 18, 2013

These materials were prepared for discussion purposes only and may not be copied, distributed or disseminated by
any means without the express approval of JPMorgan Chase Bank, N.A.

o CHASE ©

LENDER  ©2013 JPMorgan Chase & Co.




Agenda

®m  Commitment, Outreach & Nonprofit Resources
Help for Your Clients Struggling to Pay Their Mortgage
Modification Process
Documentation
Helpful Hints and Common Errors to Avoid
Short Sales and Chase List Assist
Neighborhood Stabilization

Questions




Commitment, Outreach & Nonprofit Resources

Chase Customer Assistance Specialists are here to help your clients who are
struggling to make their mortgage payments.

We are committed to providing support, as we discuss options going forward.
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Chase Mortgage Overview

JPMorgan Chase recognizes and takes seriously the difficulties your clients continue to face in these
compromised economic times. Our objective is to keep families in their homes, when possible, and to
work with them on alternatives when retaining the home isn’t possible.

We have made and will continue to make significant investments enhancing your clients’ experience.
Our foreclosure prevention programs have allowed us to help our borrowers avoid more foreclosures
than we have had to complete. From January 2009 — March 2013, we have:

Prevented 985,074 foreclosures nationwide, preventing more than two foreclosures for each one we have
had to complete.

Through Chase Homeownership Centers, we have successfully reached over 256,100 homeowners
nationally. There are Centers located in 28 states and the District of Columbia. The centers have
Spanish-speaking counselors and extended hours on weekdays and Saturdays.

Partnered with HOPE NOW, nonprofits and state agencies conducting more than 2,230 events
nationwide, assisting over 100,950 Chase borrowers.

Chase recognizes the value HUD-approved Counselors provide in terms of advice and support to their
clients. As of March 2013, Chase is working with our nonprofit partners to assist 2,585 clients who are
actively seeking mortgage assistance.

Enhanced the Chase website to allow your clients to view up-to-date information during the modification
process.

Foreclosure is always the last option!




Improved Client Experience

Improved Client Experience

Acting as an easily-accessible contact for the borrower — Customer Assistance Specialists (CAS) are the “borrower
advocate” in assisting with issues, escalations and questions to ensure your client has the necessary information as well
as assistance in resolving issues and addressing concerns throughout the loss mitigation, loan modification and
foreclosure process.

Key Model Components Primary Responsibilities

® Primary borrower contact and = Communicating options available to borrower and actions that must be

knowledge expert throughout the taken to be considered for these options
process to achieve an affordable and

sustainable mortgage solution

= Being knowledgeable about borrower’s situation and current status of
delinquency, imminent default and resolution process

® Remains assigned to loan until = Researching complaints and escalations on the borrower’s behalf
sustainable mortgage solution
achieved — even if the file is declined
and borrower reapplies.

= Communicating ongoing status and final decisions to borrower timely,
adequately and accurately

= If not approved for modification, assist borrower through the short sale and

®m Solves problems, navigates foreclosure process

interdepartmental requests, o _
researches issues to resolution to m Coordinating receipt of documents from borrower

simplify the process = Insuring foreclosure postponement when mod or HAFA options being
pursued




Nonprofit Commitment

Chase understands the value nonprofit counseling agencies provide their clients. We work with
nonprofits, HUD-certified counselors, state housing agencies and Hardest Hit Fund program leads
nationwide.
m  Customer Assistant Specialists:

e Manage your client referrals via the Hope Now LoanPort and other ports of entry.

e Ensure agency cases are being properly addressed.

e Assist with status reports of borrower modification requests.

Bilingual call center is available at 866.345.4676.

Enhanced information on chase.com/myhomenfp with details about upcoming events and help
with concerns and filing of accurate documentation.

Chase participates in Hope Now outreach events to assist Chase borrowers.




Help for Your Clients Struggling to Pay Their Mortgages




Clients Can Find Information & Status Updates on chase.com

For Assistance Call - CHASE O How can we help you today?
Customer Assistance

Specialist’s first name will
display when assigned. For assistance call:

1-866-550-5705

My Accounts > Loan Modification Center ® FAQs

Progress Bar shows
borrower where they are in

the process Dynam |Ca"y Getting Started G?)l(ilgr& Setmd Chase Review Trial Payment Plan Final Modification
changes as they progress.

About this step provides o .
L. . . ABOUT THIS STEP To start your loan modification, please complete the required forms. You'll need to print, sign and return the
additional information about documents. You can return the forms to us by mail, fax or online.

To learn more aboutthe loan modification process and what to expect in each step, please click "Tips and

the current step. Example: Remingers -
TIPS AND REMINDERS

Item Description shows ITEM DESCRIPTION AcTion
Wh a.t documents are needed To start your loan modification, please complete the following:

to Start Ioan mOd process ' N D LKETD A Request for Mortgage Assistance (RMA) form and an IRS 4508T-EZ form Start | Submit
1 . R MA » Mail documents

» Fax documents Please review the Supporting Document Checklist qe. It details other documents you may

2. 4506T-EZ s veca o o
3. Supportlng dOC CheCk“St ¥ Upload documents

¥ See third-party autherization form

» See homeowner assistance options

Tips and reminders: review b See FAGs
the five steps to modify your
loan.

“I,d Iike tO” prOV|deS QUICk @ 2013 JPMorgan Chase & Co. E Privacy Motice | Security | Terms of Use | Legal Agreements and Disclosures
links for common actions.
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Expanded Military Commitment
Veteran & Active Duty Servicemembers

®  Reduction of interest rates for Servicemembers Civil Relief Act (SCRA) eligible borrowers.
Mortgage interest rate is lowered to 4% while on active duty and for one year after. This rate is
200 basis points lower than the 6% rate currently required by SCRA.

® ntroduction of an enhanced modification program for all members of the military who have
served on active duty after 9/11/01.

® Lower interest rate on Chase-owned second mortgage of a military servicemember to 1% if we
have modified their Chase-owned or Chase-serviced primary residential mortgage.

m Chase opened nine (9) Military Chase Homeownership Centers in cities near some of the
nation’s large military bases.

® Additional staffing at all Chase Homeownership Centers with employees trained in SCRA,
military issues and Chase special military programs.

®  Donation of 1,000 homes to military and veterans over the next five years through Chase’s
nonprofit partners. Through our nonprofit partners, we've already awarded more than 500
mortgage-free homes.

® The 100,000 Jobs Mission, which we helped launch in early 2011, now includes 91 companies
that have collectively hired more than 51,000 American veterans .




Homeownership Preservation Solutions and Principal Forgiveness

Chase has an extensive inventory of foreclosure prevention solutions. The cornerstone of these
programs is to achieve an affordable monthly payment, which is the largest issue driving mortgage
delinquency. To achieve an affordable monthly payment, steps are taken to reduce the interest rate,
extend the payment timeframe, and defer the payment of principal (forbearance).

® Provide short-term relief to unemployed homeowners while they look for work. With the federal government, launched
the Home Affordable Unemployment Program to help homeowners who have lost their jobs.

B Provide a variety of modification solutions to borrowers who experienced long-term financial hardship based on
borrower’s situation and investor criteria including HAMP, GSE programs and Chase’s propriety modifications.

Participate in the U.S. Department of the Treasury’s HAMP Principal Reduction Alternative (PRA) program.*
Chase introduced a proprietary principal reduction alternative modification in March 2012.*

Through a series of proactive modification mail campaigns, offered a modification to 43,808 borrowers that
converted their Option ARM to an amortizing loan at their current monthly payment and, in some cases, included
principal forgiveness. Completed 26,348 modifications to Option ARM borrowers.

For loans owned by JPMorgan Chase, we have forgiven over $6.5 billion in principal.

* Note: Majority of 15t lien mortgages serviced by Chase are serviced on behalf of Fannie Mae and Freddie Mac, our

two biggest investors, which means that these loans are not eligible for the HAMP PRA or Chase’s proprietary
PRA programs.
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Modification Process




Key Terminology

COLLECTIONS

The process of contacting the borrower for and
receiving delinquent amounts owed.

DELINQUENCY

Failing to make the payment so that it is received
on or before the due date.

FORBEARANCE

When mortgage is in arrears, forbearance is
usually granted when a mortgagor makes
satisfactory arrangements to pay the amount
owed by borrower at a future date.

FORECLOSURE

A legal proceeding in which a bank can take
possession of and sell the property.

IMMINENT DEFAULT

Loan is current at present, but borrower has
suffered a hardship and a payment default is
reasonably foreseeable.

INSURER

Insures the lender/investor in case the loan
becomes delinquent.

INVESTOR
The owner of the loan.

LOSS MITIGATION

The avoidance of loss by working with the borrower to
find a permanent solution to resolve the delinquency.

PITIA
Monthly payment which includes principal, interest,
taxes, insurance, homeowner association dues.

REO
Real estate owned (acquired) by the mortgage
servicer/investor as a result of a foreclosure.

REPAYMENT PLAN

A plan that allows borrower to make regularly-scheduled
payments, plus a portion of the past-due payments to
bring the mortgage up-to-date.

SERVICER

Responsible for customer service, processing payments,
and working with delinquent borrowers.




Ports of Entry

Client requests for mortgage assistance can be submitted several ways.

Hope LoanPort
hopeloanportal.org
Registration and membership required

Chase Homeownership Center

Refer your client to a local

Chase Homeownership Center.

Go to chase.com/myhome to find the closest center

Mail

Chase Fulfillment Center
710 S. Ash St., Suite 200
MS-HPO-05

Glendale, CO 80246

Phone

866.345.4676

Hours (Eastern):
Monday - Thursday: 8:00 AM — Midnight
Friday: 8:00 AM — 11:00 PM
Saturday: 8:00 AM — 8:00 PM

Pre-paid FedEx Service
Go to chase.com/fedex to find the closest office




Chase Application Process Flow

Modification Package
Received by Chase

The CAS works with the borrower to perfect all documents and insures the

Once the underwriter has reached a

If the un(_jtj:-rwr_lter has qu_estlons pr decision, the CAS will communicate the




Documentation




What to Expect

m At least one critical document (for example: pay stubs, 4506 T-EZ, bank statement or the
Request for Mortgage Assistance [RMA]) must be received in order to start the modification
review process.

All clients must submit accurate, signed & dated forms:
Request for Mortgage Assistance
4506T-EZ
Dodd-Frank Certification*

Third Party Authorization
Important Note: Without this form, we can not provide nonprofits status updates

Electronic confirmation within 48 hours when received via:
e HOPE LoanPort

®m  HOPE LoanPort submissions receive on-line status updates every 3-5 business days.

*Not required for GSE and government insured/guaranteed loans.




Required Documents For All Borrowers

(One or all may apply depending mortgage status and program requirements.
Please note that documents will not be returned.)

From All Borrowers:

Request for Mortgage Assistance (RMA) Form — All borrowers and co-borrowers must complete,
sign and date this form.

IRS Form 4506T-EZ (Request for Transcript of Tax Return) — Each borrower must complete,
sign and date this form. Borrowers who filed their tax returns jointly can send 1 form signed and
dated by both filers.

Third Party Authorization (TPA).

Imminent Default — One copy of most recent statement supporting assets listed on Page 4 of the
Request for Mortgage Assistance Form (must provide all pages of statement even if blank).

In case of death of one of the borrowers, one copy of the death certificate or obituary or
newspaper article reporting the death.

In the case of divorce, one copy of the court-filed divorce decree.

The required documentation listed for the hardship reason(s) you selected in Section B of the
Request for Mortgage Assistance (RMA) Form.




Required Documents Depending on Employment Status
(One or all may apply)

Wage Earner:

m  Two (2) copies of the most recent paystubs (two for each borrower) reflecting YTD earnings
and recipient identifying information.

B  Imminent Default - One copy of the most recent statement for all assets listed on Page 4 of
the Request for Mortgage Assistance Form (must provide all pages of statement even if blank).

Self Employed or Independent Contractor:

®  Most recent quarterly or year-to-date Profit and Loss Statement with company name and date
covering at least three (3) months which contains revenue, expenses, period of time covered,
percentage of business owned by borrower(s), signature and date.




Required Income Documents for Additional Income

Social Security, Disability, Death Benefits, Pension, Public Assistance, or Unemployment

® Benefit statement or award letter from provider for each borrower that states the amount,
frequency, and duration AND

Two (2) copies of the most recent bank statements (all pages even if blank) or deposit advices
verifying direct deposit of the payment and amount(s) or two (2) months’ online statements for
food stamp recipients that possess EBT card.

®  Alternative documentation may also be considered, i.e., benefits paid via debit or credit card.

Alimony or Child Support Income or Separation Maintenance as Qualifying Income
(Voluntarily Disclosed)

Legal documents showing court verification or separation agreement that has been filed with
the court, stating the duration and amount of the award AND

Two (2) copies of the most recent bank statements or deposit advices verifying direct deposit
of the payment and amount(s).

Alternative documentation may also be considered, i.e., benefits paid via debit or credit card.




Required Income Documents for Additional Income

Rental Income

® Current lease agreement(s) or handwritten lease agreement(s)/contract(s) if a tenant resides
in the property.

Two (2) canceled checks or two (2) copies of the most recent bank statements (all pages
even if blank) showing rental income is being received and/or boarder income (we will not
accept handwritten receipts).

Unemployment

®  Provide evidence of amount, frequency, and duration.




Required Income Documents for Non-borrower Household Income —
Voluntarily Disclosed

®  Non-borrower household income is defined as someone living in the home who is not
on the original note, but whose income has been relied upon to support the mortgage
payment.

Non-borrower household income may be included as income if it is voluntarily provided
by the non-borrower and if there is documentary evidence that the income has been,
and reasonably can continue to be, relied upon to support the mortgage payment.

Non-borrower household income is subject to the same documentation standards as
borrower income. The same occupancy documentation, income documentation also
applies to non-borrower household income. Chase authorization letter is required in
addition to pull credit and verify occupancy.

Wage and Salary Income from a non-borrower who has not reached the age of majority
cannot be used.

NOTE: Benefitincome paid to a trustee/guardian on behalf of a minor and child
support is eligible income.




Verification of Taxes and Insurance

Are Taxes and Insurance Escrowed?

B Yes
B No

If No, provide the following:

®  Most recent property tax bill(s) with front and back copy of canceled check or paid
receipt for all recent applicable taxes (city, county, school, etc.).

Current Homeowners Insurance Declarations page for all applicable coverage types
(must show premium amount for homeowner’s, flood, and wind).

Most recent homeowners flood insurance policy (if required).

If the loan modification includes an extension of the maturity date or capitalization of
unpaid balances for the loan and the property is located in a Special Flood Hazard Area,
as part of the modification process, we are required by law to send another flood notice
confirming the property flood status. Failure to return this form signed may delay the
loan modification process.




Third Party Authorizations (TPA)

Chase will accept an Making Home Affordable Treasury form, any state form associated with
Hardest Hit Fund, any HUD form associated with EHLP, NACA's TPA form Chase-prepared, or
HOPE LoanPort TPA.

In addition, Chase will accept any form or letter containing the following information for
authorization:

Full Name of the Borrower

Name and Phone Number of the Third Party receiving authorization

Loan Number

Signature of at least one Borrower and Date Signed

Chase will apply the authorization to the entire nonprofit agency named therein (unless borrower
sends written instructions to the contrary).

Chase will continue to communicate with the borrower of record, either verbally or in writing. As
appropriate, we will provide updates to the counseling agency via HOPE LoanPort.




Helpful Hints and Common Errors to Avoid




Tips to a Successful Submission

Make sure all documents are complete, accurate and submitted at one time.

Double check RMA to ensure it is complete, signed, and dated. Ensure the loan number is
listed on the top of every page. Verify that all supporting documents are collected for all
income sources listed on the RMA. An incomplete RMA may delay the process.

Verify the 4506 T-EZ form is complete, signed, and dated.

Provide current time-sensitive documents such as pay stubs and bank statements (all pages
must be submitted if even they’re blank).

If your client is unable to provide conventional documentation for a requirement, provide
alternative documentation along with a letter of explanation at the time of submission.

Ensure all documents are legible.

Ensure documents are scanned on the proper side to avoid transmitting blank documents.




Common Errors — Request for Mortgage Assistance CHASE

REQUEST FOR MORTGAGE ASSISTANCE FORM CHASE
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Common Errors — Request for Mortgage Assistance CHASE

Page 1 continued

REQUEST FOR MORTGAGE ASSISTANGE FORM CHASE D
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Common Errors — Request for Mortgage Assistance

REQUEST FOR MORTGAGE ASSISTAMCE FORM
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Borrower must provide a written explanation with the
request describing the specific nature of his/her
hardship AND (as applicable) required hardship
documentation.
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Common Errors — Request for Mortgage Assistance

CHASEQ
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Emplogsr 1 Address Employer | Addmess:

Enploymant Start Datu: Enploymam Start Darle:

Loan Number must be filled out on all pages.

C__DBorrower must check box if section DOES
NOT apply.

ra
Employar 2 Mars: player 3 M

Employer 2 Addner Employer { Addrass:

.

£ Start Dt Enploymant Start Durta:

nnpw‘v o yov sebsrpiyed® O O

CTHEN INCOMF FXDFNEFS

% TR BRI ML 0 TR IR Mo i s it #es denos and contrib ute-s Maancally 10 the Tsehad™
¥ pua, comparia e bollow g

Fioxt e Lt blama:

Request for employer information.

Please note, if borrower is unemployed, enter
‘unemployed” or “N.A." on Employer line.

Peonvinily areoent contibuted o tha heusshold {notinclssing th amous) Immﬁlmm

Fonibly arvceant = Mhhulldlplhh‘oﬂg.l]l £

e these ing sperses 1o his puisen? [ s [ Mo

 paa, momiky aroent of mpesa

NEW - Separate lines for “Monthly amount
contributed to the household” and “Monthly
amount contributed to the Mortgage™.

CHASE




Common Errors — Request for Mortgage Assistance CHASE

CHASE O

IMPOMEM! T o clalys, plemss marks sue sl paces are completn snd sg

Loan Number must be filled out on all pages.

HOUSEHOLD EXFENSESDEBT

p— ET———— - - — Enter Monthly Gross W2 Wages ONLY here.

isionthyy Seif-Enploymant ircoma

Mty Second Merigage Priscipal
g TR

Checking Accounss)
ety Jvertime

P P—— =¥ heanrce! : List only monthly net income derived from self

Che

R— i
Wity Tips, Commissions, Borus Wiarthiy Property Tases R emp|0ymel'lt_

o e PR s —_
llarthiy Taeshln Socinl Sacur hi & Payments o8 har vt faatimaied valus) =
e o Gt ety e D P S - Separate Monthly Gross Overtime Income from
from Aer_st e ot Resremart Flass Wiorthiy Crdit Carte nstalirees other__
[P — Loanis) ool Wrimun Paymentl regular W2 wages.

Wiarthy ChM SuppeetfAbrnery Voral Assets
Mlonihiy Gmas Renks Recesed’ .E.I._ng]llm

Wity Food SampsVstiae Wlorithiy Auin Laay

Melonifily Orher paritiy Gher

Ensure columns are totaled.

Tetal Waonthiy iscoms Tistal Monthly Expeie Deby

! The amuin of the mon hip payme it made o pour lesder - nciud g, ¥ ap phoadie, monisly pincipal, intenest, el properly Taees and nsusange Denans.

:fgru;_f;n,;«m;gm;m;ﬁgm;ﬁm,mmﬂﬁw,ﬁmwmﬁ;c-s;?:r,m tis If more than one rental property, schedule of real
estate owned required.

* Inclusde MONQAgE pRpments o ol POpeies pou own EMCEPT pour pincijal resdence and e proferly forwhich pi aie Sesking Mongage assstence in Saction H

DODD-FRANK CERTIFICATI

T frilkowry inforrmon i raqueied by S faderl govemment in nocondencs w h the Dedd- Frank Wall Street Reform and Conmmer Prolecten At
[P L 7172050 You are iequired to fumish this irformation. Ths aw provdes tratno paron shal be oligbio to bagn mooteng st slanos from

e Making Home Ationdab e Program, authonzed under the Energency Economic Stabi kmiion Act of 2008112 U S.C 5001 ef segl or any oer morigape
meminiance program suthodzsd o funded by thel Act, Fauch persen, in conneciion with a mergage or real erbsie ereschon, has besn corvicted, within ths e
10 yeams, of oy one of ta dalowng (A] dbany ey, thef, frmd, or forgeny 0B) marey lausdaning or (G dan svemon

Viwe centfy under penaly of perjory Dl e have not been comvicied within the: kest 10 pears of sy oneof the iolowing is connection with a mongage o e
st IrENEaCT

RN T T g —
1) Mooy birering or
1) to: onamon

Ve undocaiand et the services, e 1S, Department of the Tesmury, o ol agents may mwvaaigals the accusoy of my smiements by performing routne
bz kgrourd chacks, incliding suinmaied senchar of fnder, siuis sed coenly detsbazey, do confrm that Vee hwae nod bsen comecied of suchiermas. L
slso undereiand that krowirgly svbmiing ke mfoeradon may vickis federal b

W you hawe been convicied of oee of the morigage or mal esiabe crimes lisied above within the last 19 pears, you mest cross oef this
section. You wil s for ather = g g i = opthons thet ars not a pae of the Making Home &#Hordatie Program,

This cerifboation & effemive on e carkey of hiedaie ki below of e date recshieed by o eV




Common Errors — Request for Mortgage Assistance CHASE

Page 4 continued

REQUEST FOR MORTGAGE

Imprtamt! T weoed deliys, plewse mabe sure ol peges we Comipkebe and aocerate.

Loan Number must be filled out on all pages.

HOUSEHOLD EXPENSES/DEBT
Monthly Grass Yages Manihly Firnt Morigage Prncpal .
! are inferasd Papmars! Chacking Accousi(z)
Maritly SettEmplment income Monltly Sceand Mongasa Prineinal
Maonthy Cvmrtrea and interast Payrman:’

Checking Aocous(s)
SaningaMonay Marbat
(-]

Manthly Unerployrect ncoma Manthy Homeownes lssumnce’

Moathly Tigs, Comeris sons, Bomus anthiy Propaety Tames

Stock’ Bonds

Moathy Mon-Tavabie Moty A Condo Fees?
Sociel Seowigd 5501 Properiy Mahisnance! Cther Cazs os Hand

Moathly Tasable Social Sagurity Manthiy Morigeee Fayrast oe Dtheer Rosad Esnarte (e stimatsd valush
Basalis oo Othar Morthly Iscoma Crher Propa miac?
rom Aanuiies or Redrenen Ples Mty Crecht Canda/Instalmant Otheer
Mamthly Child Suppotfllimany’ Loanis! (Total Minmm Paymen]

Tl ssets
Manthly Grass Rerts Racaved) S;‘,'L’;ﬁ"" Seppart/limany

Monthy Food Sampe Wefare Monthly Aun Leased Papent

MoathiyCer |8 oty Gsher %

Toral Monthly Incoms 4 Tatal Montnl ExpansasDalt | $

1he ameunt of the manthly pagment made D pour kender- mchm'q, I q:pmue My principal, inberes, neal progerly Taes asd iNSurENCe Creniuns.
, Chi AR, O SOfRRIT TG GO i o ot b rorecsded I i 801 chadto o Fava ﬂe-'.n:dw.dhr'mﬁ"'ﬂ'-rs. ean
‘lncu:lew-ﬂw ﬂmmetwwﬂalpm:aﬂssrumn EICEDH.W.' y frera hich you e seaking meorigage assishancs =
*|chucla marguge payrants sl proparti you cvws EXCEPT pour princpal resdencs and fa proparty farwhich you sm sssking marigeee sxsncs in Section H

DODD-FRANK CERTIFICATION

im nccrchncs with tie Deckd-Frak Wl Shest Fafor and Comremap Srfcio o i
- it mumm nulmmukm Tha lw provicae I'rnupemnah!hew:islu

Teh\)l-rh;l—lc-mlhmale Peagran, authoried ender the Emergengy Ecosarsic Sabitaion Aot of 3008 [12 USC 55005y ) u’a’ro'rwwrltglge DOdd Frank Certlflcatlon

assirance program authorized or fieg by that Aici f such person, in comnection with a morgage o7 wal actate tpeedThon, has been comvicted, within e last

0 s, of wy arve o thee folowing: (A e Jarceny, theft, I, of foagey, (E]} money lausdsning or{C) L

I cerdty uncer perally of perury Bat lfwe have not o mars: ghertiy ore of the folowing bs cormeciion with a morigage o rmal
astwm tanmcion:

) felony larceey et aad, o fargery

Borrower must cross out if they have been
e canvicted of any of the listed crimes in the past
Vo undesand tat e sevoe o S, Depaefiof e Teumun o tht gt oy vt Py of vy s by pebormigrontioe 10 years. If convicted, borrower can't be
vl S LN Il a g T B - - -
o e considered for HAMP. Borrower is eligible for
bind orf ol o Tk Rtaags O Pl ackbabin £rimis livted aBove within thi last 19 yhaes, yo i
foe ot nory ptices thas ara ot & par of tha Mking Homme Affardibie Progrm other programs.

Enifcation b effective on the carker of Be dewe Eted below of the date moehed by pour sescer

DE208 RWA BEI2




REQUEST FOR MORTGAGE ASSISTANCE FORM

Impartant] To avoid delngs, pleans make ureall pages are complste and soourhe

CHASE

A - A

— Loan Number must be filled out on all pages.

é_

CTHER PROPERTIES OWHNED

aCK TS B M 1his SSCton SosS B0 Sply b6 ol

e the aurgsint of The: reoavinly panrest, inchede. i applioabiks, moeihly principal, intessst, resl paopsny s i Fesamns pramiun.
ivw must prosde irormation st ol popsties that po or e oo-bomowes own, oiher Tran your principal iessdencs and ary propeny described bk
Liss podkbomal shewts § e ssary.

PROPERTY #1

Froperty Addrax Loan 0. Humbes

First Marigmge Sarvicar bama:

l=rigage Halwnes §

Sacnired Mortzmge Sarvens Farmar

Worigage Halascn

Propedty i [ Vacart [ Sacond o Sesconal Homs
Girzax Monthy Rem 3

O Rentas

Property Adekans

Morithiy Worgage Pegmam §

PROPERTY #1

Carsar Uslua £

Cusrmprrd Unlua

ISt NS gyt Savioer Mames:

Warpage Halae §

Becand Morigage Servicer Nome
Propertyis: ] Vacant [ Second o Sassonal Homa

Horigage Balasce &

O Rentad

Grss Monaly Rar §

Property Sduiess

Moy Mosmgage Pagmen §

FROPERTY #3

Loan 10 Rl
Cuamesmt Vsl §
Cuer Value §

Firat Marigmge Servicer Harme:

Sacnired Mortzmge Sarvens Farmar

lorigage Halwncs §
Worigage Halascn

Propartyis: [ Vacart [ Sacond or Sasconal Home

Girzax Monthy Rem 3

O Rentad

Morithiy Worgage Pegmam §

Property Adekans

PROPERTY #4

Loan LD} hsmies
Cuarmr Ualua &

Cusrmprrd Unlua

ISt NS gyt Savioer Mames:

Warpage Halae §

Becand Morigage Servicer Nome

Gmss Monly Rer §

Progestyis: ] Vazar [ Second of Sessonal Home [

Horigage Balasce &
Rental
Monihly Womgage Papment §.

Property Sduiess

FROPERTY #&

Loan 10 Rl
Cuamesmt Vsl §
Cuer Value §

Firat Marigacs Senvicer Hama:
B e Morigage Servicnr Momer

origage Halancs §
borigage Babson 5

Propartyis: [ Vacant [ Sacond or Sasennal Home
Girzax Monthy Rem 3

O Rentad

Morithiy Worgage Pegmam §

Loan LD} hsmies
Cuarmr Ualua &

Cyemort ol

E

g

__DBorrower must check box if section DOES
NOT apply.

If borrower has other owned properties — provide
detailed information per property such as address,
servicer name, mortgage balance, current value,
gross monthly rent and monthly mortgage
payment.

Borrower can include up to 5 properties, not
including their primary property.

32




Common Errors — Request for Mortgage Assistance

REQUEST FOR MORTGAGE ASSISTANGE FORM

CHASE O
. “—
m OTHER PROPERTY FOR WHIC SISTANCE |S REQUESTED

- = Complrm tha » n DHLY Hyou am megeesting B tence with 8 peopar—ty it i sl your prinopsl neecen

bk Ahils Bt IF Hhis. SaHan i not 3Rl b FolL

IMPORANA! T= mecsd chalyg s, slanzs ks s al pages ars comirks and mocurs

Ian meuesting worigage assstince with a el popery, (¥es O

T am reguacting morigags assince with seoond or o ol hame. [

lam requasiing rrorigage i ' homa thatis nd o ey mmicnccn den fod mrm ok fracafer o1 fomign service ssaigreent. | iniend
0 OOTIY S AT S I Ay SRS i T AL s [N

I ™an’ tc ary of Hhase ritsments, lwvantde the property [ Sall

Propady Addresr Locan LTk, Kgmber:

s e ey ssndd rasnigeg e on the pogeny? [J¥es [Jho I “¥¥eaionr Mame Loars LD K b
sy, b execiormirin o hesrecraners msscistion [HOA ) ea? T ¥es [Tko Monthly Faa £ o pad coruet [ em T Ma
Hame and addness hat fees e paid o

Do your mecrigage pap e inchade s ad rmarce? (% [ Ho uw.-+-‘b-gdr‘:"'"‘""“='""f’ ﬂﬁqm\
Al Homeosnens’ Insurance: § siravenl Progeny Tees

H reguasting maivirenwih 5 rantal propary, prepasy i caneriy: [ Wacam and musinbie for =i
O Oiocupdes withous rent by poer isgal
pincizal muidencs
Docupied by a terant as their prncipal resgenos

Dithar
GGran Wonitly Rant S

pametor QrandparsTt as ther

Wrarsl propary i occspisd by tenant Tern of lesse poespe .

I rerial propery & wacent descrize efons o em propesy

Wapphoabls, dexctbn rbtionship =f and dumten of non-rent paying soou part of ratsl popary:

In foa propucy forasde? [J¥s Mo H'¥?, Liskng Agenfs Name: Florsa Horsber:
List Dk Haes pou receesd apuchase otier? [Yes e Amcentod Dtier?

RENTAL PROPERTY CERTIFICATION
[ Check ihis Bax i this secilon does not apphy boyou.

Nimternd nonest e property o & ienant or weants for ai least fee yoas folowing the effective daie of my songage modfcason | endesiond it e
smrvicer; tha LS Departmernt of tie Tessuny, or their mepecice agusts may ssk nw ic provide svidencs of a1y nlention i et the propeny durng such
e | barther understnd thal sudh @ dnos must show thal | ised maosabls eHots o rert e properly 0 alenant o fenants on b yelr-reund bass,
o tha proparly i ar bacores vecert duning such & fies-yesr pariod

gy The e reascnabie efort” incudes, withaut bmtabon, sde ertiing tha propesy dor rentin ol newspepers, weebalr o oiter commanly vsed foema of
AT O SATIPOT It AR TG b S SN O DN [Tkesandal | B55ST i TRVING e DaNery, in ST O, 677 bk marke! et

Tha peogarty o natmy secoacery madence wsd |da notistend i use e popeny m u sscondeny saidence for st e Sve peer Sollowes, guu-ulknn
daie of my morgage modvioalion. | undersinnd Batif 1o use the peper 46 4 seoondarny ssidenoe dusng such tee-poar poriod, My use of The property
ey ba cossidersd to be incons st with the cectficrions |has made hersin

Bigir Ton kv ‘secondery wlﬂenﬂu‘mm iUt Irebiion, B pecond home, vacion homa o cher type of medencs tat | permoraly == or coou
o i part-time, seasonal or other basis

o sort v mcem than Svm (B} mingle- famifly homan jia, one to-dour unit propertas) (aschoive of my rncipal resdencel.

e ot e Ther FWA, b receieed by your sesw icee,

By chackung this bos and Intsuing beiow, | am requartag & morgags modficaton undar MHA w1t respect ia e remtsl propany desctbed n B sectan
@] | Ity ORIl LNOET PENAT O ATty a1 SEch of e SEMETHSAS Abowe B T BAT DO il IS5 I T BHOPETTY.

Irinaly T

o

CHASE

Loan Number must be filled out on all pages.

" Borrower must check if section DOES
NOT apply.

Borrower must complete this section If
requesting a mod for a property other than
their primary residence.

If borrower is requesting assistance with a
rental property, check “yes” box.

If barrower is requesting assistance with a
second, seasonal home, check “yes” box.

If borrower is requesting assistance with a
home that is no longer their primary
residence, check “yes” box.




Common Errors — Request for Mortgage Assistance

REQUEST FOR MORTGAGE ASSISTANCE FORM

Impartant Toaeoid deaps, ploarse make sue al pages arecompiele and aoounls - Loan Number mUSt be ﬁ”e{j OUt on all
pages.

-THEF PFIJF’EP‘T\ Fr:r' ..JHICH ASSISTAMCE |S REQUESTED

[ ©heck this box if this ssction doss not apply o pou,

| recussling mongag &ssistnce with @ sl popery. Y% [ ko

Il mm requasting morigege wesidenes with sscend orssasoned hera. [JYm [Jikka

I requeesting mongage assstnce for a heme that is nolosger my primary residesce dee 0 an outod anea jo rassder of foregn sexice sssignnent | intend
0 oocupy this propessy ax my primary reskdesce smetme in e Ao, e JHo

W=¥es" iary of these siaiements, Iwand te [ Heep the propery E?ﬂ*llhevl'm'v [ Rt the Fropeny 10 awced Josechosuss :Deeer-w]_\L NEW - Borrower can Choose 10
Prgesy Aoz - “Release the Property to avoid

Do you haes & sacord morgegs on the pozeny? (Y [Ma e’ Sericer Kame: Loan L3 Humbar: . - »
Do s comnmini n o honagsenens sssociation (HORYiees? [ves [ Mo P’ Moty Fis 8, Are A b pa cwmnat ] Wes Mo foreclosure I:Dee'd n LIEU]
Marne and adciesa Heat foes e paid
(Dhoes yosr mmartgpages oy wend inchuds foess and reeance® Ve [JMo 1, are e basoss and insureros paid owrent? [J¥es Mo
Anrual Homeosrens! inausrecs & Arnenl Properly Teas
H PeCu LG BASkAroe W ith & FEntsl propery, propany i cunenty! Waoan B sesiabie 107 At

Docupad wihout ment by your Ingel dependent, pumst o grasdearent az ther
pancipl mssdence.

O/ ecupind| by = Sarmnt ms thair principal reaicanca.

0 s,

H rental pany mocoupeed by Enant Term of ke ooy v Gross Monily Ren g
Fmen " N"'fl'_ ™ T“ O 'E!;_ e

Hf rental propery mvacant, descrise stiors 1 ssm popery:

H apploabie, descibe nelaionship of and dumien of noreni paying coougent of renaal popery

Is the progery for sale? [T¥s e H*Yes', Lising Agents Hame Paone bumber
Lt Dl ? Huren you mcaies mpuchass ohar? s (IHo  Ancuntod Dtar?

k this box if this ssction doss nat apphy ba you,

= _ 7 Borrower must check if section

oo o U5, Depaart o et o e e agers e s oo it i 7ot P oy b DOES NOT apply

e | burtter undursbans that such svidencs nust show thai | s mmeeabls st &t s ropery o s e o seas ons year-round basis,
i thes panpesry & o0 beooanes vacant durng suoh i fee-year pariod

Dictes Thee femm ‘rsesoiabie S0 inCIues, Witiout BTALON, db STENG e EAperly K FETin o MswSPEr, wEbaies of (N COmPonly e fums of
it o shecioic meda, ' sngagng A ssiae o ot probesonal i assst n reming the prpery, e cre ator bele makest et

Nw\_ﬁn—cﬂ}swmm:ﬁnwﬂaﬁld@rl w-c'xw:ene.ﬂp-ewmoﬂ-cmdu:.Hde_me‘etaﬁk\::%w:rwsuﬁ-'\gﬂ-ecnﬂw i . R R
et oo o i et e b If borrower is requesting assistance with

D The 1T “sarondary ESence” inCines, wihnil [Imiason, & Saroi hime, verison homes of offer tieo! esnent hal | peroraly e o ooy

o Pkt s o et a rental property, second or seasonal
1 b it vy s i P (15 g Sarmily horves .0, one-boriour unit properiies) (eec st of my pring ipal residencel, - .

home, or a former primary residence
they must complete the Rental Property
B_ (hBO-l'h;'J"LDIC- A ﬂﬂl’h;blebv IJTMI'\;&W& PR Lk MG, w41 s et 0 et el Py desoabesl i s SATRN Certifiﬁation-

mnd | by comrtfy u e penaiy of merusy thert each of the shetemests aborn s frus asd comect with neepect o Bt property,
Isitals: Bloreeais L BT o

Tom curtrbcatins n efiectvs on fa srier of tha deies keted beiow of tha date the RS o receed by pour sereca:




Common Errors — Request for Mortgage Assistance CHASE

CHASE O

IS ) To et chnbys, pomrss ranbom 3ol paggas e eosbets s wocs .
— Loan Number must be filled out on all pages.

P
pan Mumbar, =

Section |

The: foliow ing information = mquesiad by the fedeml gorsmment in osder 10 meniler compliancs with federsd sl fat probibet dscrimisaion is howisg
\\ﬂl“ﬂﬂmmmmlmhfmﬂﬂmwﬂN_OLTMWHNMMIWMHNH‘HTMWMF . . . . ~ . .

on e al i . ar on wiel o il ik i you fumish e informatios, please provide both sthniotly and reos: For
ey oy e e s e et iy Pt it e e i 7 b Anti-discrimination information
ofyeuml chaereation o sermars Fyoe Feen mace the ssquest e 8 kee modficatos 0 peros (T you G nol wish o fumiss he lsiormaiion, plese chack
LT =

Bomower: [ | do nstwish o fumish e mfnmaton CoBomawsr: [ 1o rotwh to fumish tgitormation Complete for both Borrower and Co-Borrower.

[Ethnicity O Hiszanic or Latno Ethnixcity: O Hapasic o Latna
[ Mt Himpanicar Latins [ Mot Hapanic or Lwt=c
[Face! [ Armarican Isdian ot Alnsa Matien Face: [ Amarcan indiar or Alska Mafe T

O &san O dsaan
O Bk or African Amaricar O Black o Adricen Americen - - -
I Mo s Dt P s [ P Howtor o e o e If borrower does not want to provide information,

O Vit
e - g check the “I do not wish to furnish this
- SR N information” box._

Wz bave bt s otk pracess, phease ol poy Senwoen X pou fave quastions aboat dee
ihaf yoar Servicer canvet aoswer o need fwiher counsaiing you can cal dre Homeonner's MOPE™ Nodiwe ai 598-85-MOFE (#6713 The
[Hodline can help svswer questions airoe the (vogram and offers free NUD-cerified cowaseling services in Enpllsk and Spanis

Face to face application, complete Ethnicity,
Race, and Sex information by making a visual
observation for both borrowers.

HOTICE TO BORROWERS

B ey sz thied by 5 Rnire] This dhociumeeit yiew Lnideraind thad arry dooumeris e TIONTREICN: y0u SUBTH LD p Ol SR IET i COrie i with the Making

e SOt FrogUam ae under penaly of peury. Aly MESSMISment of matesnl 107 Nads i the COmEktion of fese documents incding bt rat limied
o ruastrinnent regasding the ocoupancy in pour horea, hardship circeratances, andfor ncome, mipesam, or nosts wl ndyect pou fo potmrkial cremral
remzbgutes and prsscutan for the dalomng cmas: panuy, e sabemants, ml fraud, md s fad. Tr conturad n fuam i
Subiec w0 ecaminadion and weriicebon Ay potental miseepresesiation will be refemed 1o e appropriate law esforosment authonly lor invesigatios and
prnseraiion. By sgning this Socumend, wou certily, sepresent and agree tat Under penaky of perpens, all documents and infommaian | hise mowded o Lender
n cormectizn with the Makirg Hore AFiordatle Pogram, inchudisg the decumant and nkermten regasshsg my digidty far foa program, mm sroe and coeect?

I pou e 8w ae o TR, Wiz, abuse MESTANEZSTET] O MISIEpessniatos affilizted with the Troubied Asset Reiel Frogrum, pease contact Be SIETARP
otk by caling 1-877- SK5-2000 {iok-fea], STT-BI 4500 {Toe |, 0rmwsa sigiarp oo Mail conba cont toHetine Offoe of the Specd repecios Sanceal far
T uisked Mo Faked Progrem, 1201 L 5L HW, Wi hngion, DC 20020




Common Errors — Request for Mortgage Assistance CHASE

REQUEST FOR MORTGAGE ASSISTANCE FORM CHASE (O

-mmmmwmm-nmwmmemu( Loan Number must be filled out on all pages.
PUmbar;

et oy that sl oo s nutsl e v d Borrower and Co-Borrower must sign and
e
date.

TO BE COMPLETED BY INTERVIEWER

Irmra i nr’s Muma {zom or ypa] & LD Mumbsr Hareshiddsens of intervieaar's Emplopar

ee———— e Ensure the completion of: How interview
e was conducted, Signature & Date from

-

Pe————— Interviewer and Borrower for ALL face to

__________._—--"""f face interviews.




Common Errors —4506T-EZ

:ﬂ;'ﬂ Short Form Request for Individual Tax Retum Transcript _ If taxes filed jointly, list each Borrower’s

v s ¥ Rloquest may ot bs processedf i form i mcomplets ot legiele name and Social Security Number

Tip. Usa Fomm 4500T-£2 10 order 0. 1040 Sefias b reium imrscrpt fres of Charga, of you Gan quicky reques! Tansorpts by using cur aulomaled sei-hap

e el P o e e T ol _____————— | individually in the order they appear on the

T T S o T R T S o T, GE e TR e e[ 5 et
tax returns.

T ———— e 1A&B

2A&B

3 Current nama, address {including apt., room, or suita no.), city, stais, and 1P code [sea instructions)

4 Provious address shown on tha last retum fled if differant from lina 2 {saa instructions)

5 I tha transoript is to ba mailed 1o a thied [such as a mon oompany], amter the third party’s nama, address, and telaphons numbsr. The
Hsfumamﬂrnlmwﬂﬂ'ﬂﬂiﬂp:t;{gam‘ihﬂum .

TPMorzan Chase Bank, M. A Telephone mumber:
/o Eroll Factual Data B66-330-5705

5200 Halus Besk D Insert most recent tax year

filing and any previous
Caoution. I tha tax is mailed o & third ansurc that hava filed in ns & bafora n and date tha farm onca Fava .
e e %Emmmﬂ%eﬁmw years to be included.

information, you can speafy this Emitation in your weithen agreament with $ia thind party.

8 Yoarfs) requested. Entar the year]s) of tha retum transcript wmmmmﬁamWﬂhpmﬁﬁ
10 business days.

2010 2011 2012

[ Chack this box & you hava notified tha IRS or the IAS has naotified you that ana of tha years for which you are requesting & transcript
invatved idantity thaft on your federal tax ratum.

Moz, If tha IAS is unablo fo focafe & ralum that maichas tha wﬁﬁww@m or if I3 records indicare that tha mtum Fas
nat boon flad, tha IRS may motify yow or the thicd party fat it was unablo io a meturr, o that @ ralurn was nof fied, whichaver is applicabla,

Caution. Do i i orm ks s picable b bosn completod Primary Borrower signature and

Wﬂwa}lw;mlmﬁmmwﬁwﬁww date requlred Only.
Phaona numbar of tmepayer

| on line faor a

Sign }m|mmmm-q
Here

}qmm:m
For Privacy Act and Paperwork Reduction Aot Motice, see page 2. 1 Fom 45D6T-EZ pav. 1201




Common Errors — Paystubs

e — Eamings Statement A

P;;:;Ihu- m; . _ Pay period on paycheck stub
is required.

Both company and employee
names are required.

Tite Opeormor

Imeortant
EFFECTIVE THs PAY PETROD YOUR REGLLAR

HOURLY PATE HAS DEEN CHANGED FROM $8.00

Must show current and year-to-date
WE WILL B STANTING OUR LNITED WAY FUND

DREVIE SOON AND LOOK FORWAND TO YOUR gross income.
PARTICPATION

* Exstuded from fodersl laxasble woges

Nour federal taxabie wages this pescd e $306. 66

cOeh YO = 205330486270 000LL0L0 2#

[ SETIF TPRETES AT ST T E SIS RS Sue A AP ST TV T AR N T Al e s s @




Common Errors — Profit & Loss

Business Name = Mame of business is required.
Busiress Address
Suburb

Profit & Loss Statement . . .
for the peried 1 January 2010 to 31 December 2010 * Statement time frame is required.

Must be the most recent quarter
or year-to-date.

Sales $12020000
Services FE5,00.00
Cther Incame F2520.00

Total Income FITTT20,00 *

Expenses

Accounting F2500.00
Advertising $750000
Assstz-Small $100.00
Biank Charges HOE2.40
Cost of Goods Sold $20,500.00
Depreciation $2,386.00
Electrici f2a04.80 .
Hire of gquipmgnt 3;453.1.3.3 Must show income, expenses

Insurance §1 221.00 -« and profit or loss amounts for
Interest 2401 68 ;

Motor vehice $1208.50 stated time frame.

Office Supplies $oE211
Fostage & Printing $725.00
Rent $15,610.00
Repairs & Maintenance $1082.00
Stationary $660.00
Subscriptions $3/9000
Telephone $2,165.00
Training & Saminars $2200.00
Wages & Oncosts $65,000.00

Total Expenses $140,06257 &

Profit / (Loss) $3765743 ®

) Signature of business owner or statement
ﬁ;ﬁ: Beesiriass Oresrere Hearide 1 2077 o « preparer and date is required.




Common Errors — Bank Statements

CHASE O

Example Bank Statements

CHASE O B oo 1. 2018 @—— Dates covered by bank
staternent must be shown.

JPMorgan Chese Bank, MA.

PO, Ba 980180 CUSTOMER SERVICE N FORMATION

Baten Reuda, LA TOREZE-0180 Wk Site Chasa.cam
Sanice Cantar 1-800-242-7238

JOHM SMITH DBA JOHN SMITH LANDSCAPMG Hearing Impaired 1-800-242-7303

A7EQ ANYSTREET Para Espancl 1-888-621-4073

MESA, AZ 85007-6243 Irtarnational Cals 1-M13-282-1679

Mame of account holder is required.

Az of Jaruary 1, 2010, JPMorgan Chase Bank, M.A. wil o lorger participaia in the Transacion & coount Guarariaa Program (TAGE)
1hrough the Fedamnl Deposit Irsurance Corporation (FONG). Cur oustormers' deposits ane prodeciad by tha strength and sabiity of
Ctasa and irewrsd up to $R50,000 by the FOIC, For rmore infamation sbout FONG insunancs visil wwefdic.gor

Checking & Saings ACCOUNT BEGINKING BALANCE EMDING BALANCE Beginning and ending
balances are needed.

Chase B Classic CODOO0EsaEEaEss FO00 126653
Select High Yisld Sanings CODOO0EsaEEaEss F0AT 0,00
Toal 0T $1.267.10

TOTAL ASSETS 5007 & #1.267.10

All Summary Balances shown arc as of Decermbar 31, 2008 unkss cthersisa siaiad. For datais of your relirement acoouris, credil
E0ooUnTs o SeoUriies aooounts, you wil recaia sepante statements. Balanos summary information for annuities is provided by he
imsuing insurance companiss and balkeved 1o be relisblewithout guarariaa of s completenses or acouracy.

Must have all statement pages,
even if blank.

Page 1of4 NOTE: Online statement can be
used only if certified by a bank.




Short Sales and Chase List Assist




Chase Short Sale Overview

When a sustainable modification is not feasible or the borrower has decided to exit the property,
we work with them to provide a respectable exit via a short sale.

A short sale allows the borrower to sell their property for less than they owe on the mortgage;
stay in the home while it’s for sale; and they may owe nothing more on the mortgage after the
property is sold.

Chase may accept the payoff in full satisfaction of the mortgage.

Chase proactively reaches out to borrowers, via our “List Assist” process, who have already
listed their homes or were recently denied a modification to initiate the short sale evaluation
process, with the goal to have as much paperwork complete as possible prior to receiving an
offer, thereby reducing the time from offer receipt to approval.

Chase Short Sale Resources

e Short Sale Hotline: 866-233-5320

e www.chase.com/avoidforeclosure

e Locate Chase Homeownership Centers at www.chase.com/MyHome




Chase Short Sale Accelerator Program

B Ongoing borrower solicitation campaign offering cash incentives to borrowers facing financial
hardship and whose home values have fallen to consider a short sale on their home.

e Letters are mailed to eligible borrowers advising that if they agree to participate in a short
sale with Chase - versus a foreclosure action - any remaining principal balance (after short
sale process are applied) may be forgiven.

e Additionally, they will receive a cash incentive of between $3,000 and $35,000 after the sale
as an incentive payout to assist them in relocating to new housing.

Chase Equator

m As of December 15, 2012, all short sale files have been loaded into Equator, a portal that
provides clients and real estate agents the capability to:

Access required documents such as Third Party Authorizations, listing agreements and
agreements of sale, HUD-1 settlement statements and financial documentation.

Obtain transaction status updates.

Communicate directly with negotiators, minimizing phone traffic and outside email.




Neighborhood Stabilization




Neighborhood Stabilization

Chase recognizes homes that remain in default and/or go through the foreclosure process can bring down
property values in a neighborhood and can contribute to community blight.

m Chase has an active property preservation process in which property inspections determine the
occupancy status of the property and ensure the safety and security of properties in accordance with
state laws, corporate policy, and investor requirement.

e Business practices require the ordering of property inspections the 45t calendar day of delinquency.

e Require a monthly inspection thereafter until the account is reinstated, paid in full, acquired through foreclosure
sale, or sold through the Real Estate Owned (REO) Department.

e Utilize third party property preservation vendors for inspection, maintenance, and monitoring of all properties.

® Chase participates in the First Look Program through the National Community Stabilization Trust
(NCST) and has a property donation program to assist communities.

e We actively work with local nonprofits and municipalities who are focused on neighborhood stabilization and
increasing homeownership for low-to-moderate income (LMI) homeowners by making Chase Real Estate Owned
(REO) properties available prior to going on the open market.

e Our partners generally rehab the homes with local workers and sell the homes to LMI buyers, creating another
owner-occupied property in the neighborhood.

e We are currently working with 89 approved agencies nationally.
e As of March 2013, we have completed more than 4,640 property transactions with our partners since early 2008.

e In February 2013, we made enhancements to our First Look Program by increasing RMV values and creating a
stabilization credit.

For more information on Chase’s Property Preservation efforts: property.preservation@chase.com or 888.310.1506
For more information on Chase’s First Look Program: chase.revitalizaton@chase.com or 866.803.9844 45




Additional Resources

www.makinghomeaffordable.gov

HOPE NOW Alliance: www.hopenow.com

HOPE Hotline: 888-995-HOPE (4673)

www.HUD.qgov

www.HMPadmin.com

Fannie Mae: 800-7Fannie (800-732-6643) or www.fanniemae.com/loanlookup

Freddie Mac: 800-Freddie (800-373-3343) or www.freddiemac.com/mymortgage

Non-GSE Escalations: 866-939-4469 or escalations@HMPadmin.com

Chase.com/foreclosurealternatives

If you are working with a real estate agent, visit Chase.com/shortsaleagentinfo for more
information.




Questions




Disclosures

This material is intended for mortgage banking professionals or non-profit, HUD approved,
housing counselors and not for distribution to consumers.

This document is not an advertisement as defined in 12 CFR 226.2(a)(2).

All home lending products are subject to credit and property approval. Rates, program terms
and conditions are subject to change without notice. Not all products are available in all
states or for all dollar amounts. Other restrictions and limitations apply.

Information presented is for informational purposes only. It is believed to be reliable, but
Chase does not warrant its completeness, timeliness or accuracy.

©2013 JPMorgan Chase & Co.




